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COMPLAINT INVESTIGATION REPORT 

 

ACTIVE STAGE OF CONSTRUCTION:  (Check all that apply) 

☐    Tree Felling ☐   Clearing/Grubbing ☐    Grading ☐    Trenching ☐    Stringing/Welding 

☐    Lowering/Backfilling ☐    Final Restoration ☐    Temp. Stabilization ☐   Perm. Stabilization ☒    Other 

 
  Yes No N/A 

1. 
Are controls installed and implemented in accordance with the approved erosion and 
sediment control plan and stormwater management plans? 

☐ ☐ ☒ 

2. 
Are all control measures properly maintained in effective operating condition in accordance 
with good engineering practices and, where applicable, manufacturer specifications? 

☐ ☐ ☒ 

3. Areas of offsite sediment deposition observed? ☒ ☐ ☐ 

  

 

 

 

 

 

 

 

 

 

 

Deadline:   N/A 

The recommended corrective action deadline date applies to all conditions noted on this report unless otherwise noted. If listed 
condition(s) currently constitute non-compliance and/or corrective actions are not completed by the deadline, other enforcement 
actions may be issued to the entity responsible for ensuring compliance on the above project. 

Inspector Signature:   ___ ______________________ 

Date:     Tuesday, February 13, 2024 

Project Name:  Mountain Valley Pipeline Inspector: Matthew Grant 

Inspection Date: Tuesday, February 13, 2024 Project Contact: Brian Clauto 

Spread G: 
Giles  

215 & 217 Zells Mill Rd, Newport 
VA 

Weather: Wet 

Background:  This investigation was conducted in response to the PREP complaint #312626 for the Quinn residence. 
The complaint described sediment in spring fed drinking water.  
 
Observations:   

1. DEQ inspectors inspected the ROW between MVP ROW stations 11255+77-11254+04. All ESC’s were in 
place and functioning. 

2. DEQ inspectors inspected the impacted area off site near the intersection of 42 and Clover Hollow Rd, crews 
were on site continuing sediment cleanup and ESC removal per PREP #312517. 

3.  DEQ inspectors along with Mr. Quinn observed clear water entering the spring screen box and exiting the 
spring house.  

 
Comments:  DEQ inspectors Matthew Grant and Marshall Willis met with Mr. Quinn at 215 Zells Mill Rd in Newport VA 
which is approximately 1.2 miles from the MVP pipeline ROW Blue Grass Trail Road crossing.  Mr. Quinn stated his well 
water was his drinking source and no discoloration had occurred, only that the spring well house water had been 
discolored during rain events and was the source of water at the barn location. 
 

 
Recommended Corrective Action:  N/A 
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FIELD INSPECTION PHOTO LOG 

Project Name:    Mountain Valley Pipeline Date:    Tuesday, February 13, 2024 

Figure 1: Area near the intersection of 42 and Clover Hollow 

Rd. 

 

Figure 2: Quinn property spring box. 

 

  

 

Figure 3: Quinn property prescreen spring box. 

 

Figure 4:  Quinn property spring box outfall channel. 

 

 

 


